
 

 

 
 
 
 
 

 

 

 

 

14th December 2016 

Media Release 

Kampala – Timely, cost-effective and data driven communication between Government and Citizens is 

a critical aspect in service delivery, ideas generation, innovations and citizens participating in their 

governance #OpenGovernment.  In order to harmonize government communication and increase 

contact with citizens, H.E the President directed the Hon. Minister for ICT and National Guidance to 

set up a Government Call Centre and other information technology (IT) propelled facilities that have 

capability to harness data and information to promote citizen’s communications /real time feedback 

with Government.  In order to operationalize and achieve the foregoing, the Government Citizen 

Interaction Centre (GCIC) was initiated. 

GCIC will primarily aggregate data from Ministries, Departments & Agencies (MDAs) and transform it 

into crisp, simplified, visualized and analyzed information – and channel it to responsible 

dissemination/ communication centers of government. GCIC shall have a dedicated team of call agents, 

data miners and analysts to specifically deal with breakdown of information e.g. budget allocations 

and releases up to sub county level. This is expected to result into effectiveness of public policy 

performance by enhancing monitoring of service delivery and provision of real time channel for 

feedback. Tweeting about the planned roll out of the Centre, Honorable Frank Tumwebaze, Minister 

for ICT said a toll free code 900, will be available for citizens to call government at any time, adding 

that telecoms were now in the final stages of connecting to operationalize the toll free lines across all 

networks. Citizens will also have other avenues such as email, social media platforms, and online chat 

and through short messaging services (SMS).  

There had been concerns from the public about the way public enquiries and complaints were 

managed, particularly with regards to service delivery from government with several citizens having 

no direct avenue to contact Government and queries not being followed up.  

The GCIC is based on the understanding of the need for government to ensure efficient service 

delivery, and also that citizen feedback is well managed for advancement of good and effective 

governance. Agents have been trained to ensure proper, efficient, open and professional handling of 

all citizen queries. 

Whenever you access government services, pick up a phone, send an SMS or email message, alerting 

the GCIC of your thoughts and issues in regard to how government services are doing. The GCIC will go 

a long way in improving citizen access to government in the ever evolving world of technological 

advancement and e-governance. 
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